
ENROLLING IN
CIITIZEN

WHY SIGN UP?

WHAT YOU NEED TO KNOW

WHAT YOU NEED

NEED SUPPORT?

Signing up is free.
This is currently for US patients only.
It only takes about 15 minutes to sign up

Before you sit down to sign up, gather the following:
Computer or mobile phone with a camera
Your Photo ID - Drivers License or Passport
Your loved one's birth certificate
The hospital where your loved one received the DLG4
diagnosis and/or receives care

Email Ciitizen at cii-support@invitae.com
Join the Live Patient Support Office Hours on
Wednesdays from 1:00pm - 4:00pm ET
Call the Invitae's Ciitizen Platform Care Line at 
(1-855-244-8493)
Schedule a time for one-on-one assistance

To help advance research, inform a better
understanding of DLG4, and improve clinical trial
design.
To gain easy access to existing health records in one
secure digital account.
To own your health records and control who sees it.

YOUR MEDICAL RECORDS TELL A STORY -
ONE THAT CAN HELP SHAPE FUTURE

TREATMENTS.

WHAT IS CIITIZEN?
Ciitizen is a secure digital platform for storing all of your
existing medical records, controlled by you, at no charge. If you
choose to share de-identified and summarized medical history
with researchers through your account, the information from
your records will help us gain a better understanding of DLG4
and get us closer to disease-modifying treatments.

mailto:cii-support@invitae.com
https://invitae.zoom.us/j/91854018101?pwd=ZTdhNG00V1hDR2FKcGI2Slk4ZzNFdz09
tel:18552448493
https://calendly.com/invitae-research/call

